MpaBuna okasaHusa ycnyrn «MONT Office» (SLA)

1 TepMuHbI

1.1 Yecnyza «MONT Office» - ogHa unu Heckonbko Ycnyr pasgena « MONT Office», yka3aHHbIX HA COOTBETCTBYIOLLEN CTpaHuLe
WHTepHeT-canTa VicnonHuTens.

1.2 SaaS cepsuc - 370 06nayvHbIN CEPBUC, KOTOPLIN MOXHO UCMONb3oBaTbh OHNanH 6e3 npegBapuTENbHOM YCTAHOBKM Ha CBOM
KOMMbIOTEP MM MOBUNbHOE YCTPONCTBO.

1.3 Uuppacmpykmypa cepsuca — KOMMNEKC COBCTBEHHbIX anmapaTHbIX W MporpaMMmHbIX cpeacts Mcnonuutens,
obecneymsaroLLmin PYHKLMOHNPOBAHNE cepBuca.

1.4 LO[ - LieHtp 06paboTkun gaHHbIX, TeXHOMorMyeckas nnowjagka, B KOTOpon pasmellaeTcs obopyaosaHue VicnonHutens.

1.5 [pou3eodumerns M0 — pa3paboTymk NPOrpaMMHOro peLleHusi, obecneumnBatoLero pyHKLMoHan cepeuca.

1.6 [JomeH - N30NMpOBaHHbLIN Ha YPOBHE CEpBMUCA TEXHONOMMYECKUIN ANEMEHT CTPYKTYpbl cepBuca, cogepxalliin B cebe aaHHble
BCEX YYETHbIX 3anuncen 3akas3uuka.

2 OnucaHue ycnyru

2.1 VYcnyra «MONT Office» npeacrasnseT cobon npegoctasneHne 3akasymky BO3MOXHOCTN OpraHn3oBaTb COBMECTHYO paboTy
Hap KopnopaTUBHbLIMU AaHHBIMMU.

2.2 B pamkax ycnyrn «MONT Office» 3aka3umky obecneumBaeTca ceTeBas 4OCTYNMHOCTb K YNpaBneHWo U Ucnonb3oBaHnio SaaS
cepBuca, a Takke obpaboTka AaHHbIX 3akasymka no 3adaHHbIM UM anropuTMam B pamkax BO3MOXHOCTEW, NpenyCMOTPEHHbIX
npoussogutenem lMO.

3 30HbI OTBETCTBEHHOCTU

3.1 TMpwn okasaHumn (nonyyeHun) ycnyrm «MONT Office» 30HbI OTBETCTBEHHOCTW, a Takke 06A3aHHOCTM No obecneyveHuto
Hagnexawero (YHKLUMOHMPOBAHUSA TEXHOMOTMYECKMX PECYpCOB M  pa3MeLEHHbIX Ha HUX MHMOPMALMOHHBIX CUCTEM,
pacnpenendarTca Mmexany McnonHutenem n 3aka3ynkom B COOTBETCTBUM C YKa3aHHbIMUN HUXXe YyCNoBUAMN.

3.2 Wcnonnutens obecneuynBaert:

a) ceTeBYyl AOCTYNHOCTb SaaS cepBuca N MHPACTPYKTYpbl CepBuCa;

6) dyHKUMOHMPOBaHWE cepBuUca;

B) CBOEBPeMeHHOe OOHOBMeHWe MporpamMMHbIX KOMMOHEHTOB CepBMCa B COOTBETCTBMM C peKOMeHAauusiMnm 1 rpadmkom
o6HoBneHun Mponssogutens MO;

r) obpaboTky AaHHbIX N0 3agaHHbIM [pomn3soguTtenem MO anroputmam;

) 6e3onacHOCTb AaHHbIX Ha ypoBHe VIHDpacTpyKTypbl cepBuca;

€) pe3epBHOe KOMMpPOBaHWe AaHHbIX 3aka3yvKka CPOKOM 7 KaneHdapHbIX Hel Ha ypoBHe HdpacTpyKTypbl cepBuca.

3.3 3akasuvk obecneuyvBaert:

a) 6e3onacHOCTb M KOH(PMAEHUMANbHOCTb AaHHbLIX HA YPOBHE cepBuca (naponu, nyénukaums CCbifiok Ha BHYTPEHHWE AOKYMEHTbI
B nybnunyHom cetn MHTepHeT n 1.4.);

6) HacTpoliky napameTpoB CepBuca B COOTBETCTBUM CO CBOMMM NMOTPEBHOCTAMY;

B) ynpaBrieHMe 1 KOHTPOMb YYETHBIX 3anvcei nonb3oBaTene cepsuca.

4  NapameTpbl ycnyru

4.1 ®yHKumoHan cepsuca obecneymaeTca NMponssogmtenem MO B COOTBETCTBUM C TapUHbLIM NAAHOM.
4.2 KonnyecTBO y4é€THbIX 3anucen, obecneveHHbIX PyHKUMOHaNom cepsuca, npegocraBnsetcs 3akasymky B COOTBETCTBUM C
BblOpaHHLIM TapUdHBLIM NaHOM.

5 YnpaBneHue ycnyrom

5.1 3akasyuk MOXeT U3MEeHATb NapaMeTpbl YCyrn No NMCbMEHHOW 3asiBke B TEXHUYECKYIO noaaepxky McnonHutens.

5.2 3akasyuk MOXeT M3MEeHSATb NapaMeTpbl YCNyrn CaMOCTOSTENBHO U3 NaHENN ynpasneHust.

5.3 3akasuuk MOXET MOMy4nTb BCe AaHHbIe, COXpPaHEHHble B paMkax cBoero [loMmeHa, B BUAE apxvBa AaHHbIX MO MUCbMEHHOW
3asiBKE B TEXHUYECKYIO noaaepxKy VcrnonHuTens.

6 O6paboTka AaHHbIX 3aKa3uMka Npyu GNOKUPOBKe U yAaNeHuun ycnyru

6.1 Tlpwn oTkase ot ycnyrn «MONT Office» n yganeHun ycnyrn 3akasqymkom, no mcrevyeHun 14 (4eTbipHaguaTy) KaneHaapHbIX
[OHel ¢ AaTtbl 0TKasa yaansitoTcsa BCe AaHHble, pa3MeLléHHble 3aka3vumMkoM B pamKax OKa3aHHOW YCnyru.

6.2 [pw HacTynneHun NpuHyaMTENbLHON GITOKMPOBKM B COOTBETCTBUU C YCNOBUsiMU pa3fena «pnoctaHoBneHre okasaHus Ycnyr
(6nokmposka)» JoroBopa, VicnonHutens BNpaBe NepekrnioyYnTs JOMEH B PEXMM BPEMEHHOW GNOKMPOBKU NYTEM NepeBoaa YYETHbIX
[aHHbIX 3akasyvka B HEaKTUBHBIA PEXUM, TEM CambiM NPUOCTaHABNMBAs BbIMNONIHEHNE CBOMX 00s3aTenbCTB, cornacHo n. 3.2 6),
[0 MOMEHTa MoralleHnst 3aJ0IMKEHHOCTU 3aka34ynkom.

6.3 B pexume BpemMeHHON 6NOKMPOBKU AaHHble 3aka3uuka coxpaHsaTes B TedeHne 30 kaneHgapHbIX AHEN.

7  CornaweHune 06 ypoBHe cepBuca (SLA)

7.1 WcnonHutens rapaHTMpyeT ypOBEHb CepBUCa (KayeCcTBO yCnyr) B BUAE AOCTYNMHOCTU BCEX KOMMOHEHTOB, HAXOASALLUMXCS B 30HE
€ro OTBETCTBEHHOCTU, U COOTBETCTBUSA UX (PYHKLMOHNPOBAHMSA ONUCaHHLIM B AaHHbLIX NpaBunax napameTtpam B TeyeHve 99,9%
BPEMEHM KaXJoro kaneHgapHoro mecsua.

7.2 B cnyyae HecooTBETCTBUsSI Mokasatens pakTU4ecKon AOCTYMHOCTW YCNyr 3Ha4YeHWto, yKa3aHHOMY Bbille B nyHKTe 7.1,
3aka3uvk Bnpase TpeboBaTb KOMNEHcaUmio (YMeHbLLEHWE LieHbl ycryrn) B pa3mepe 1% OT MeCAYHON CTOMMOCTM YCYrv 3a KaXabli
Yac HeAOCTYMHOCTU ycrnyr (Cymma KOMMeHcauuu paccyuTbiBaeTcsi OT pa3mepa aboHEeHTCKOW nnatbl, YCTaHOBMEHHOW Ans
pacyéTHOro nepuopa, B KOTOPOM roka3aTenb (hakTUYeckonW [OCTYMHOCTU ycnyr, nNubo 3HayeHWe napameTpoB He 6binu
cobnioaeHbl).

7.3 OOwun 06BLEM KOMMEHcaumii 3a OTYETHBIV Nepuoa He MOXeT npeBbiwaTh 50% OT 06LLElN CYMMbl €XXEMECAYHbIX MIaTeXen.

8 TecTOBbIN peXUM

8.1 MWcnonHuTtenb npepocTaBnsieT 3akas3yuKy OrpaHUyeHHbIi MO BpemMeHn W dyHKuMoHany GecnnaTHbii TeCTOBbIA Mepuog,
ucnons3oBaHuga ycnyrm « MONT Officen.


https://oblakoteka.ru/services/mont-office/

